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Configuring SAP Sales and Service Cloud as an
Administrator - Record of Achievement

This Record of Achievement validates that the candidate has successfully completed

RECORD OF ACHIEVEMENT the Learning Journey. In this course you learned about the product from an admin
Configuring SAP Sales user’s perspective. This does include how to set up a project, set up business users
and Service Cloud as an and roles, manage master data, configure features, extend the solution, configure

Administrator

personalization, learn about integrations, configure data migrations, configure reports

FOUNDATIONAL and prepare for Go Live.
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